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Installing 360courier and Ordering a Surgical Guide
Go to: www.360courier.net to install the free HIPPA compliant  �le transfer and virtual RX software.

Open the 360courier software by double clicking on the icon on your desktop. Once opened, click on the ‘New Order’
button in the upper right hand corner. Follow the steps below to complete the virtual RX form to submit a case.

Select the services
you need by checking

the box next to the item.
Click ‘Next’.

Fill in the virtual RX
form and implant

system for the guide.
Click ‘Next’.

Select the teeth
number(s) for the

implant sites.
Click ‘Next’.

Attach the patient
DICOM �les by clicking

the DICOM button.
Add any Notes.

Click ‘Order Now’.

1 2 3 4

What is Required for Each Case? 
Tooth Supported Guides - At least 4 natural teeth, recent CBCT scan (less than 6 months old), a PVS impression, 
model, or STL file from an intraoral scan.
   * A wax-up is recommended for restoratively sensitive cases.
Mucosa (Tissue) Supported Guides - For fully edentulous patients, recent Dual Scan CBCT.  * See Dual Scan Protocol
Bone Supported / Bone Reduction Guides - Recent CBCT scan of the patient.

Click on ‘Download’ and
�ll out the form.

Click ‘Register and
Download’.

The 360courier
downloader will start.

‘Click Next’.

Once completed
Click ‘Run

360courier’.

Enter the Serial Number and
Activation Key from the

automatic email you received.
Check both junk and spam folder

if you don’t see an email.

* To select another lab besides 360imaging, click on your name in the upper right hand corner. Under the
   ‘Preferences’, click the 360imaging hyperlink and choose your lab. Hit ‘Close’ and ‘Save Changes’. 


